
 
 

 
 

Writers, Researchers and the 
Police 
 
More than 500 ways to obtain information about any of the 46 
Police forces and associated Government departments and 
Agencies in the U.K 
 
 
 

2014 

Kevin Robinson MSc., PGCE 
Crime Writing Solutions 



 
 

 
 
 
 
 
 
 
 

First published in the UK 2014 

 

 

 

Copyright Kevin Robinson 2014 

 

 

 

All rights reserved.  This book is sold subject to the condition that it shall not, by way of trade or otherwise, 

be lent, re-sold, hired out or otherwise circulated in any form of binding or cover other than that in which it 

is published and without a similar condition being imposed on the subsequent purchaser. 



 
 

 

 
About the Author 
 

Kevin Robinson is a retired Police Inspector with over 30 years service.  During this time he has performed the many and varied roles 

the job allows including the writing and editing of several newsletters and press releases pertinent to the Division and Department he 

was working in at the time. 

 

Since his retirement from the Force, he has been helping new and established authors to get the policing elements of their work more 

accurate and realistic.  He has also run residential, weekend workshops to help and support authors of crime fiction. 

 

Check out his blog at http://www.crimewritingsolutions.wordpress.com for his next projects. 

 
Praise for Writers, Researchers and the Police 
 

 "Just had a quick skim and it looks really useful. I think I will need to bring my character, Annie Macpherson back to the UK 

and use the information in it!!! Seriously, this will be great for writers." 

 

Barbara Fagan Speake - Accomplished Author of Crime Novels and Short Stories 

http://bfs.moonfruit.com/ 

 

 "The book is a jolly useful guide indeed – I wish I’d had something like it when I first started writing, it would have saved me 

loads of time.   It does what it says on the tin, putting authors in touch with the right force and hopefully the right person to answer 

their questions.  Excellent stuff." 

 

CJ Carver - Author of the Jay McCaulay and India Kane series of books and judging panellist for the International Thriller of the 

Year Award 

http://www.carolinecarver.com/ 

http://www.crimewritingsolutions.wordpress.com/
http://bfs.moonfruit.com/
http://www.carolinecarver.com/
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Introduction 

Over the last few years I have been running workshops and a blog, advising established and novice writers about the police, their 

procedures and policies.  The one question that I keep being asked is along the lines of, "It's ok you being able to answer our 

questions but how do we get hold of someone in our local police force if we have a question we want them to answer?" 

 

Do you want to find out about your local police force? 

Do you want to know if they have certain working practices e.g. how many officers carry Tasers? 

Do you want to know which department in a particular force does a specific job e.g. investigate murders? 

Do you want to know how long the police can hold a suspect before they have to release them? 

 

These are just a few of the questions I have also been asked.  There are many others and many more people wanting help.  Hence the 

birth of this guide.  It may seem a little short but it should give you all the options you'll need to identify a point of contact in your 

local police force or any other around the country you may be interested in.  As in life generally, there are those people who will 

happily talk to you and there are those that will be down-right rude.  Do not despair as I have provided several options to try should 

one of them prove to be unfruitful. 

  

The police in the UK are going through mammoth changes brought about through vastly reduced budgets and efficiency drives, 

which must serve as a warning to you the reader, researcher, and writer.   

  

This guide is a true reflection of the sources of information/points of contact available at the time of writing (December 2013).  

Things could quiet easily change tomorrow.  However, whilst telephone numbers, the number of staff available and departments 

merge, are renamed or restructured, the police will always need to have someone present in the organisation who acts as a conduit for 

enquiries from members of the public. 

 

The trick in the future will be to be able to navigate those changes.  There is sufficient information here in these 86 pages to help, 

regardless of the changes that may take place. 



 
 

 

CHAPTER 1 

How To Use This Guide 

This book has been put together to help identify ways to reach someone in the police force or service you are interested in, to obtain 

information likely to help your writing. 

 

The first thing to recognise is that there is no such thing as a single UK police force.  The UK is effectively split into four areas when 

it comes to policing.  Geographically there is England and Wales, which has 43 independent police forces; Northern Ireland, which 

has just one; and Scotland which also now has just one, consolidated by the merger of 8 Scottish police forces.  The fourth area is not 

geographical but defined by the financial backers of the organisation.  With the 45 previously mentioned, funding comes from their 

respective Home Offices.  British Transport Police are funded by the Railway companies, to police the nation's railway network.   

 

Alongside the police forces, there are agencies and departments that the writer should also be aware of as they too are a great source 

of information about the police and policing.  These include the newly formed National Crime Agency, the Child On-line 

Exploitation and Protection (CEOP) Centre, the Association of Chief Police Officers (ACPO), the College of Policing, the 

Independent Police Complaints Commission, Her Majesties Inspector of Constabularies (HMIC), Europol and Interpol.  Each of these 

agencies and departments are funded by their respective national government department.  Details of these organisations can also be 

found in this guide. 

  

The Ministry of Defence, RAF, Navy and Army police are funded by the respective government departments to police the areas for 

which they have legal responsibility for but they do not feature in this guide due to a lack of relevant information about them being 

available.  The best starting points for anyone interested in them may be their respective websites i.e. 

http://www.raf.mod.uk/ 
http://www.army.mod.uk 

http://www.royalnavy.mod.uk/ 
  

Each police organisation has its own head (Usually a Chief Constable or Director (for an agency).  They also in the case of the police 

forces, obtain some of their funding from their respective local authorities.  This means that there is no universal structure to each 

force or the way they conduct their business, so you may find what is fact in one force may not be so in another e.g. the style of 

http://www.raf.mod.uk/
http://www.army.mod.uk/
http://www.royalnavy.mod.uk/


 
 

uniform worn or equipment used.  This is why as much detail has been listed below for each force even though in a few cases, there 

may be some repetition.  Even referring to each police force as a "Police Force" is inaccurate. 

 

Police Force is a dated term but one still adhered to by many police organisations and so will be used in this book except where the 

organisation is known differently e.g. the Police Service of Northern Ireland: Service being the modern term of choice for some 

organisations.  Other terms include Police and Constabulary. 

  

There is little standardisation so each organisation has its own particular way in which it does or does not interact with writers.  

Journalists and the media are the major clients that all police bodies serve.   Some organisations will take a different approach to 

relationships with writers be they fiction or non- fiction authors.  In the old days, each organisation had a Press Office.  Today, the 

name given to this department may be the Media Office or Press and Media Relations, Press Bureau or Media Centre. In some cases, 

this body is a small part of what may be termed a Corporate Communications Department/Unit.  To save repetition, each department 

will be referred to as a Press Office unless specified differently by the organisation in question. 

  

This book lists each of the policing bodies along with their postal and on-line addresses, contact telephone numbers, for the Force, 

Press Offices and also links to those responsible for Freedom of Information requests within the organisations.  There will also be a 

link to a corporate Neighbourhood Policing Team webpage.  From here, the reader can find details of the officers that cover a specific 

geographical area within the force.  This is a good place to find your local police officers and contact details.  Some forces use the 

terms Local Policing Teams or Safer Neighbourhood Teams.  Regardless, they are where your "local bobby" can be found. 

 

Also listed are any special details pertinent to those organisations, such as that they will only speak to members of the Media.  You 

will need to decide whether you fall into this category or whether on the premise of "shy bairns get nowt," you could try your luck 

regardless. 

 

Wherever you find any text underlined, this is a hyperlink to the internet and the actual page associated with the entry.  Access to the 

link is by way pressing the CTRL key and the left mouse button at the same time. 

  



 
 

 

CHAPTER 5 

Individual Police Force, Agency And Department Contact Details 

What follows over the next 55 pages are details of each of the 43 police forces in England and Wales, along with the Polices Service 

of Northern Ireland, Police Scotland and several associations and agency departments that should be of interest to many writers. 

 

Each Individual page lists details of the force/agency postal address, web address and contact telephone options.  You will also find 

the contact details for the press offices, Freedom of Information department and Neighbourhood Policing Team, which will take you 

to the point where you can obtain details of how to contact officers that work in a given area and what their priorities are. 

 

From these pages, you should find many ways to access each force/agency and find someone that should be able to answer your 

questions (hopefully free of charge). 

 

Any text you find underlined provides a hyperlink to the actual web page on the internet.



 
 

CITY OF LONDON POLICE 
Force Address: 

City of London Police 

37 Wood Street  

London  

EC2P 2NQ 

  

Force Switchboard: 020 7601 2222 

Force E-mail: postmaster@cityoflondon.police.uk 

  

Force Website: http://www.cityoflondon.police.uk/citypolice/  

About the Force: http://www.cityoflondon.police.uk/CityPolice/About/ 

Force News Website: http://www.cityoflondon.police.uk/CityPolice/Media/News/ 

  

Media Office: 0207 601 2220 

Media Office E-mail: media@cityoflondon.police.uk 

Media Relations Website: http://www.cityoflondon.police.uk/CityPolice/Media/ 

  

Freedom of Information Website: http://www.cityoflondon.police.uk/CityPolice/Departments/CorporateServices/FOI/  

Previous FOI Disclosures: http://www.cityoflondon.police.uk/citypolice/forms/foi.aspx  

  

Neighbourhood Police Website: http://www.cityoflondon.police.uk/CityPolice/CommunityPolicing/ 

http://www.cityoflondon.police.uk/citypolice/
http://www.cityoflondon.police.uk/CityPolice/About/
http://www.cityoflondon.police.uk/CityPolice/Media/News/
http://www.cityoflondon.police.uk/CityPolice/Media/
http://www.cityoflondon.police.uk/CityPolice/Departments/CorporateServices/FOI/
http://www.cityoflondon.police.uk/citypolice/forms/foi.aspx
http://www.cityoflondon.police.uk/CityPolice/CommunityPolicing/


 
 

INTERPOL 

Agency Address: 

INTERPOL 

General Secretariat 

200, quai Charles de Gaulle 

69006 Lyon 

France 

  

Agency Switchboard: +33 (0)4 72 44 71 63 

On-line Agency Message Form: http://www.interpol.int/Forms/Contact_INTERPOL 

  

Agency Website: http://www.interpol.int/ 

About the Agency: http://www.interpol.int/About-INTERPOL/Overview 

Agency News Website: http://www.interpol.int/News-and-media/News-media-releases 

  

Communications and Publications Office (Press Office): 020 3513 0600 

Press Office Website: http://www.interpol.int/News-and-media/Media-room 

On-line Information Request Form: http://www.interpol.int/Forms/CPO 

  

Agency Fact Sheet: http://www.interpol.int/content/download/785/6275/version/18/file/Factsheets_EN_mars2013_GI01%20web.pdf 

Agency FAQs Address: http://www.interpol.int/FAQs 

http://www.interpol.int/Forms/Contact_INTERPOL
http://www.interpol.int/
http://www.interpol.int/About-INTERPOL/Overview
http://www.interpol.int/News-and-media/News-media-releases
http://www.interpol.int/News-and-media/Media-room
http://www.interpol.int/Forms/CPO
http://www.interpol.int/content/download/785/6275/version/18/file/Factsheets_EN_mars2013_GI01%20web.pdf
http://www.interpol.int/FAQs


 
 

APPENDIX 1 LIST of POLICE ABBREVIATIONS 
 

A 

ABC - Acceptable Behaviour Contract or Activity Based Costing 

ABH - Actual Bodily Harm 

ACC - Assistant Chief Constable 

ACPO - Association of Chief Police Officers 

ACR - Area Control Room 

AEAC - Atomic Energy Authority Constabulary  

AED - Automatic External Defibrillator  

AFO - Authorised Firearms Officer 

AFR - Automatic Fingerprint Recognition 

AIU - Accident Investigation Unit  

A/L - Annual Leave  

ALO - Architectural Liaison Officer  

ANPR - Automatic Number Plate Reader 

APS - Acting Police Sergeant or Accelerated Promotion Scheme 

ARV - Armed Response Vehicle 

ASBO - Anti-Social Behaviour Order 

ASU - Admin Support Unit 

ATS - Automated Traffic Single 

ASW - Approved Social Worker 

AWOL - Absent Without Leave  

 B  

BCS - British Crime Survey 

BCU - Basic Command Unit  

BEM - British Empire Medal  
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